
APPLICATION DATE: ……………………………………………………………

D IG IPESA 
APPL ICAT ION FORM

I hereby apply for mobile services of Umoja Wendani Sacco Society Ltd.

Full Names ………………………………………………………………………………………………………………………………  Member No. …………..…………………………………………………

Mobile No ……………………………………………………………………………… Postal Address ……………………………………………………………………………………………………………

Gender …………………………………………………………………………………………………………………………………………………………………………………………………………………………

ID/Passport …………………………………………………………………………… Email …………………………………………………………………………………..………………………………………

Home/Physical Address ………………………………………………………………………………………………………………………………………………………………………..………….………….

A: PERSONAL INFORMATION

DIRECTOR I DIRECTOR II

Umoja Wendani Sacco Ltd
4th floor, Imani Towers, 
P.C.E.A Umoja Church.
P.O. BOX 1390-00515 Nairobi
T: +254 709 453 000 / + 254 721 516 546
E: info@uws.co.ke
W: www.uws.co.ke

SNO

USSD SERVICES *850#

MOBILE APP (DIGIPESA)

WEB PORTAL

B: SERVICES APPLIED (TICK APPROPRIATELY)

I confirm that the information given above is true to the best of my knowledge. By signing on this form I request you to open an 
account in my name(s). I agree that I have read, understood and accept the terms and conditions of this account, which have been 
supplied seperately, and agree to be bound by them.

I agree to abide by the By-laws and other amendments of the society.

Applicant Signature  ………………………………………..…………………………………… Date  ……… ………………………………………..……………………………….

D: APPLICANT (S) DECLARATION/DISCLOSURE

C: SERVICE FEATURES AND BENEFITS

VISION: To empower communities economically and socially
MISSION: Uplift the socio-economic  status of our members by offering affordable and diversified financial services

CORE VALUES:  Integrity, Accountability, Customer focus, Transparency, Professionalism and Team work  

CONVENIENCE: You are able to carry out multiple transactions off the 
palm of your hands from loan payments savings etc. Visibility of your account
24hours a day, 7 days a week. 
USER FRIENDLY: The app presents an exciting and unique user experience 
with multi-functional capabilities. 
ACCURACY: You are able to verify transactions like payment or account
details prior to authorizing payments
NOTIFICATIONS: You receive real time notifications when money comes 
in or out of the account

USER INFORMATION - member information details
MEMBER STATISTICS - Shows current balance statement

E: UMOJA WENDANI DIGIPESA APP/USSD
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LOANS SERVICES - Loan balances, Loan repayment, E-loan, Loan guarantors, 
Loan Calculator
MPESA CASH DEPOSIT – Directly to your account for Share capital, Monthly 
Deposits, Insurance and Loan repayment



Definition of Terms:
The “Sacco” refers to Umoja Wendani Sacco Society Ltd. 
“Digi-Pesa” refers to the mobile banking solution service. 
“Branch” means a branch of Umoja Wendani Sacco Society Ltd. 
“Business day” means a day on which banks are normally open for ordinary 
business in Kenya excluding Saturdays, Sundays and gazetted public holidays. 
“Customer instruction” means any request or instruction from the Digi-Pesa 
customer to the Sacco. 
“Pin” means any confidential password, code or number normally four digits which 
may be used to access the Digi-pesa services. 
“Transaction fees” These are the Digi-Pesa transaction services charges. 
“24hr service hotline” Refers to the telephone number that will be provided for 
Digi-Pesa customers in case of any queries related to Digi-Pesa Services. 
“Subscriber” means a customer who subscribes to use Digi-Pesa service.
General Conditions:
This service is not applicable to accounts held jointly by two or more persons or any
account which require more than one signatory. The service is also not applicable to
children and corporate accounts. 
Use of Personal Identification Number (PIN):
(a) Digi-Pesa subscriber shall receive an SMS informing them of their registration PIN
(b) The subscriber shall be required to change the PIN before using the Digi-Pesa 
     services
(c) The subscriber shall exercise due care to ensure the secrecy of the PIN at all times 
     and prevent use of PIN by any third party
(d) In case of a problem the sacco may at any time cancel/stop the services without 
     notice or assigning any reason and without incurring any liability to the subscriber 
     until a solution is found
Loss/Stolen SIM card registered for Digi-Pesa 
service:
(a) If the subscriber loses his/her SIM card line registered with Digi-Pesa, the subscriber 
     must notify the Sacco immediately to block Digi-Pesa service until the SIM card is 
     replaced
(b) The subscriber shall be liable in respect of any transaction instructions affecting 
     his/her Sacco account that is given with a valid PIN
(C) If report of loss or theft of SIM card registered for Digi-Pesa service is 
     communicated by someone other than the subscriber, the Sacco shall not be held 
     liable for any damages thereto

F: TERMS AND CONDITIONS

G: FOR OFFICIAL USE ONLY

Member No. ……………………………………………………………………………………….……………………………………………………………………………...………….……………………

Date of Admission. ……………………………………………………………………………………….………………………………………………………………….……………………….……....

Approved By  ……………………………………………………..……………………………………………  Sacco Agent …………………….……………….………………….……………….

H: FOR MANAGEMENT

Signature  ……………………………………………………..………………………………………………….. Official Stamp ………………...…………..…………………….…….………….

24 Hour service hotline
The 24hour service hotline is found on the SMS received when one is registered for 
Digi-Pesa service. Subscribers’ should keep the 24hr customer care number in their mobile 
or frequently used telephone book
Forgotten PIN
If a PIN is forgotten the subscriber is required to contact the sacco to request for a new PIN
Cancellation/stoppage of Digi-Pesa service
(a) The subscriber may at any time cancel or unsubscribe for Digi-Pesa service
(b) Payments made by means of Digi-Pesa service are irrevocable
Charges
The Sacco shall levy charges for use of this service. The subscriber shall be informed of such 
charges by notice.
Liability to the subscriber
Subject to the above terms and conditions of use, subscribers shall be fully liable in respect 
of each transaction instruction
Acts that do not bind either party
Neither party shall be liable for failure or delay in the performance of its obligations under 
this agreement to the extent that such failure or delay is caused by matters beyond third 
party’s reasonable control including but not limited to network delays destructions arising 
out of war, rebellion, civilian commontion, strikes, lockouts and or other acts or orders of 
any government department, council or other of constituted body. Notice of these 
circumstances shall be given to the other party as soon as possible. For so long as 
performance of those obligation is suspended the other party may similarly suspend 
performance of its obligation.
Amendment
These terms and conditions may be amended at any time by notice from the Sacco to 
subscriber. The subscriber will be informed of such amendments by notice at Sacco’s 
branches. Any such amendments shall be deemed to be effective and binding upon the 
subscriber upon publication of the notice
Law
These terms and conditions shall be governed and construed under laws of the republic of 
Kenya, Umoja Wendani Sacco Ltd By-Laws, Umoja Wendani Sacco Credit Policy and
Service Providers Terms and Conditions.

VISION: To empower communities economically and socially
MISSION: Uplift the socio-economic status of our members by offering affordable and diversified financial services

CORE VALUES:  Integrity, Accountability, Customer focus, Transparency, Professionalism and Team work  
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